From: Ellen Vande Kieft

To: Microsoft ATR
Date: 1/26/02 6:47pm
Subject: Microsoft

I have grown to really enjoy my computer and the ability to get all sorts of information about the whole
wide world. But the reason I could do so was due to Microsoft and their fantastic software. If I had to
install each feature by myself, I could never do so as I am not a "techie". What are all the competitors of
Microsoft screaming about, they are complaining because they have failed to come up with a better
product and are looking to the government to fight their battle for them.

Please allow Microsoft to continue to innovate so that the consumers like me can continue to benefit.
AOL is seeing green at Microsoft's cash and wants the DOL to help them get a share.

Ellen Vandekieft
San Mateo, Ca 94403

CcC: MSFIN@microsoft.com@inetgw
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